
56

APPENDICES



57 

APPENDIX 1:  
Progress against targets
2017/2018 TARGETS

In line with our 2016/2019 business plan, we 
set 18 targets (3 marketplace, 5 workplace, 
5 environment, and 5 community). Targets 
have also been considered in the context 
of the 2030 Agenda for Sustainable 

Development and the global challenges set 
out as 17 SDGs and 169 associated targets.

We delivered against 13 targets with 5 
areas where we need to continue to focus 
attention.

Key:   ü   – achieved  IP  – in progress    X   – not achieved

Objectives and targets Performance and status

Objective 
Working collaboratively in the marketplace to evidence best practice aligned with our vision 
to be the leading national law firm famous for its client experience. 

Engage with our key clients to identify joint 
opportunities that support our respective CR 
aspirations.

Report maintained on intranet 
of client activities undertaken. 
During 2017/2018, 55 firm 
donations were provided to 
charities to support client 
activities. See also SHOUTback.

ü

Engage with our suppliers on environmental and 
social matters to identify opportunities that improve 
environmental and social performance.

See our marketplace and 
environment sections on pages 
28 and 39 respectively. ü

Become a supporter of the UK Stakeholders for 
Sustainable Development.

See our organisations we 
support on page 22.

ü

Objective 
Attracting, developing and retaining the best talent by reinforcing our values and providing a 
stimulating and rewarding work environment.

Achieve Investors in People platinum status during 
2017 re-accreditation.

Gold status achieved during 
re-accreditation in August 
2017. See our workplace 
section on page 29 for details.

X

Conduct regular engagement with staff on their 
contribution to the 2030 SDGs.

See our pro bono challenge 
section on page 48 for details. 
We also used Earth Hour Day 
24 March 2018 to highlight 
SDG 13 and we have invited 
each office to adopt an SDG in 
2018/2019.

ü
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Objectives and targets Performance and status

Conduct health and safety planning to the planned 
OHSAS 45001 standard with the long-term view of 
integrating environmental management into an 
improved health and safety management system.

Ongoing long-term project.

IP

Develop a well-being policy and raise awareness of 
mental health and appropriate support.

See our well-being section on 
page 38 for details.

ü

Continue to develop our work 
on diversity and inclusion 
including addressing the gender 
imbalance in senior roles.

See our diversity and inclusion 
section on page 33 for details.

ü

Objective 
Demonstrating high standards of environmental responsibility in all our operations and 
minimising the environmental impacts associated with our activities, products and services. 

At sites where we control building energy use, reduce 
electricity consumption by 3% in 2017/2018 versus 
2016/2017. Where we do not control the building, 
liaise with the landlord to identify opportunities to 
reduce electricity consumption.

-11.28% decrease in electricity 
consumption at sites we 
controlled (+23.15% increase 
in electricity consumption 
across the estate).

ü

At sites where we control building energy use, 
reduce gas consumption by 3% in 2017/2018 versus 
2016/2017. Where we do not control the building, 
liaise with the landlord to identify opportunities to 
reduce gas consumption.

-46.24% decrease in gas 
consumption at sites we 
controlled. ü

By the end of April 2018, transition 60% 
of our employees to agile working and 
convert 50% of our offices to support task 
working.

36% of employees were agile 
working by the end of April 
2018 and 45% of our offices 
had converted. See our agile 
working section for more 
details on page 40.

X

Reduce printed page volumes by 5% 2017/2018 versus 
2016/2017.

-1.8% achieved which was 
lower than originally forecast 
due to the growth of the 
firm. However, on a like for 
like basis, the printed sheet 
consumption per fte per 
month reduced from 1,633 to 
1,429, a 12.5% reduction.

IP

Using an external organisation, undertake a second-
party audit of two offices to assess legislative and 
best practice compliance, identifying opportunities for 
improvement.

Completed with site audits 
undertaken at our Edinburgh 
and Nottingham offices. ü
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Objectives and targets Performance and status

Objective  
Building and maintaining sustainable community relationships. 

Continue to provide focus for Shoosmiths’ 
colleague volunteering programme 
which enables colleagues to use their 
professional and personal skills to address 
social challenges in communities where 
we operate.

See our communities section 
on page 52.

ü

Each office to support a local charity partner during 
2017/2018.

See our communities section 
on page 49.

ü

Consider potential for expanding formal 
pro bono services provided by legal 
advisers.

A planned service in 
Birmingham has been placed 
on hold and we hope to launch 
a pro bono service in Leeds in 
autumn 2018. Our first-year 
trainee challenge was focused 
on pro bono work, see our pro 
bono section on page 48.

IP

Report on impacts of pro bono services provided by 
legal advisers. 

See our communities section 
on page 46. Also achieved 
via SHOUTback and internal 
updates.

ü

Explore opportunities to collaborate with third-sector 
organisations addressing one or more of the 2030 
SDGs in the UK.

See our first-year trainee 
challenge in our pro bono legal 
advice section on page 48. ü
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2018/2019 TARGETS

In line with our 2016/2019 business plan, we have set 19 targets 
(2 marketplace, 6 workplace, 6 environment, and 5 community).  
We have indicated where these align with the UN SDGs. 

Targets Related SDGs

Objective  
Working collaboratively in the marketplace with our clients and suppliers to evidence 
best CR practice aligned with our vision to be the leading national law firm famous for 
its client experience.

Engage with our key clients to identify joint opportunities that support our 
respective CR aspirations.

Engage with our 1st tier estates suppliers to highlight our CR policies and reporting and 
identify collaborative opportunities for environmental improvement during 2018/2019.

Objective  
Attracting, developing and retaining the best talent by reinforcing our values and 
providing a stimulating and rewarding working environment.

Conduct training and development of staff to ensure ongoing 
competency and provision of sound customer support and legal 
advice.

Conduct regular engagement with staff on their contribution to the 2030 SDGs. 

Progress integration of environmental management into an improved health and safety 
management system.

Establish a mental health champion network across all offices.
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Targets Related SDGs

Continue to develop our work on diversity and inclusion including 
addressing the gender imbalance in senior roles.

Expand data published as part of gender pay gap reporting beyond 
the legal requirement, to include information on partners.

Objective  
Demonstrating high standards of environmental responsibility in all our operations and 
minimising the environmental impacts associated with our activities, products and services.

At sites where we control building energy use, reduce electricity consumption by 3% in 
2018/2019 versus 2017/2018. Where we do not control the building, liaise with the landlord 
to identify opportunities to reduce electricity consumption.

At sites where we control building energy use, reduce gas consumption by 3% in 2018/2019 
versus 2017/2018. Where we do not control the building, liaise with the landlord to identify 
opportunities to reduce gas consumption.

Review potential to source electricity from renewable sources at sites under 
Shoosmiths’ control subject to pricing objectives being satisfied.

By the end of April 2019, transition 80% of our employees to agile working 
and convert 60% of our offices to support task working. 

Using an external organisation, conduct a second-party audit of two offices to assess 
legislative and best practice compliance, identifying opportunities for improvement.

Trial introduction of office environmental champions to evaluate opportunities for local 
environmental attention and improvement including office recycling, single-use plastic and 
client-facing refreshments. 
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Targets Related SDGs

Objective  
Building and maintaining sustainable community relationships.

Continue to provide focus for Shoosmiths’ colleague volunteering programme 
which enables colleagues to use their professional and personal skills to address 
social challenges in communities where we operate.

Each office to support a local charity partner during 2018/2019.

Consider potential for expanding formal pro bono services provision by 
supporting appropriate schemes.

Report on impacts of pro bono services provided by legal advisers.

Explore opportunities to collaborate with third-sector organisations, addressing one 
or more of the 2030 SDGs in the UK. 
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APPENDIX 2:  
CR performance data
OUR YEAR IN NUMBERS

Indicator Unit 2013/2014 2014/2015 2015/2016 2016/2017 2017/2018

Marketplace
Revenue 1 £ million £93m £102.6m £107m £116.7m £128.5m

Profit 1 £ million £12.2m £16.8m £25.1m £29.3m £35.8m

Profit per equity partner (PEP) £k £290k £416k £365k £366k £434k

Workplace
Total employees 2 Number 1,427  

(fte. 1,325.6)
1,445  

(fte. 1,329)
1,509  

(fte. 1,388)
1,599 

(fte. 1491.8)
1,613  

(fte. 1507.7)

Total partners and partner 
equivalents 2

Number 136 143 142 185 187

Full-time employees 2 Number 1,129 1,119 1,162 1,262 1,282

Part-time employees 2 Number 298 326 347 337 331

Work shadowing placements Number 59 76 85 67 40

Promotions

Number of promotions Number 77 108 142 108 124

Promotions at each grade

Equity Partner Number 2 3 5 7 9

Salaried Partner Number 6 4 3 0 1

Senior Associate Number 16 11 15 13 13

Associate Number 17 20 23 22 8

Qualified Legal Adviser Number 11 15 12 9 5

Non-qualified Legal Adviser/
Support

Number 25 55 84 57 88

Gender balance 3

Male employees % 30.12 29.80 30.9 32.9 32.4

Female employees % 69.88 70.20 69.1 67.1 67.6

Disability

Disabled employees % 1.62 2.12 2.2 3.0 8.6

Not disabled 4 % 0.15 0.08 7.9 13.2 0.8

Not reported 4 % 98.23 97.8 89.9 83.8 90.6

Ethnicity

White/European % 88.07 88.29 86.9 85.7 76.5

African Caribbean % 1.03 0.81 1.0 1.25 0.8

African % 0.74 0.66 0.7 0.75 0.7

Asian % 5.52 5.86 6.8 6.56 6.5

Chinese % 0.44 0.44 0.4 0.43 0.4

Other % 2.43 2.20 2.1 2.5 5.8

Unknown or not reported % 1.77 1.74 2.1 2.81 9.3
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Indicator Unit 2013/2014 2014/2015 2015/2016 2016/2017 2017/2018

Sexual orientation

Heterosexual % 74.15 76.71 78.9 81.7 81.9

Lesbian, gay, or bisexual % 1.55 1.54 1.9 2.4 2.7

Unknown or not reported % 24.30 21.75 19.2 15.9 15.4

Age

Under 25 % 14.95 16.15 17.8 17.1 16.3

26-30 % 16.79 17.33 16.4 16.8 17.6

31-35 % 18.63 16.86 15.2 13.6 13.5

36-40 % 13.62 13.54 10.5 13.8 13.1

41-45 % 11.12 11.33 13.7 11.6 12.0

46-50 % 10.31 10.04 10.7 10.5 10.2

51-55 % 6.41 6.75 7.6 8.2 8.3

56-60 % 4.49 4.70 4.8 5.1 5.8

61-65 % 2.87 2.46 2.3 2.3 2.3

66-70 % 0.74 0.77 0.7 0.8 0.8

71+ % 0.07 0.07 0.3 0.2 0.1

Religion/belief

Buddhist % 0 0 0 0 0

Christian % 41.02 43.12 40.7 37.9 14.7

Hindu % 1.70 1.61 1.6 1.8 0.2

Jewish % 0.29 0.15 0.3 0.4 0.1

Muslim % 1.84 2.12 2.7 2.5 0.4

Sikh % 1.10 1.46 1.8 1.5 0.3

No religion % 14.21 14.50 15.8 18.8 4.2

Other % 0 0.07 0.1 1.5 0.2

Unknown or not reported % 39.84 36.97 37 35.6 79.9

Socio-economic background: higher education

First-generation university 
graduate

% 4.86 5.28 4.7 6 6.3

Did not attend university % 6.92 8.27 6.6 8.9 8.6

Unknown or not reported % 88.22 86.45 88.7 85.1 85.1

Socio-economic background: school

Fee-paying school % 0.74 2.71 2 2.8 2.7

State school % 2.06 10.15 8.8 11.7 12.2

Unknown or not reported % 97.2 87.14 89.2 85.5 85.1
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Indicator Unit 2013/2014 2014/2015 2015/2016 2016/2017 2017/2018

Health and safety

RIDDOR injuries or incidents 5 Number 2 2 0 0 0

Environment
Carbon footprint Tonnes 

CO2e
2,624 2,584 2,318 6 2,194 2,7147

Carbon footprint per 
employee (fte) 8

Tonnes 
CO2e

1.98 8 1.94 1.67 1.47 1.80

Electricity consumption kWh 3,651,678 3,832,440.8 3,644,301 3,922,029 9 4,829,892

Gas consumption kWh 1,441,788 1,406,089 1,545,638 1,292,630 694,837

General waste generated 
(Basingstoke until March 2018, 
Northampton, Nottingham 
and Solent offices)

Tonnes 123.33 57.63 96.64 74.76 63.84

General waste recycled % 39.39 45 87 20.63 15.93

Confidential waste collected 
and recycled

Tonnes 47 73.54 154.02 158.13 143.79

Recycled archive waste 10 Tonnes 51.26 43.71 41.30 52.8 0

Water consumption 
(Northampton and Solent 
offices)11

Cubic 
metres

Not 
reported

Not 
reported

5,933.46 6,400.89 4,693.80

Community
Number of colleague pro 
bono hours

Hours 919 928 1,176 1,119 1,502

Number of colleague 
volunteering hours

Hours 1,017 1,210 1,818 2,064 2,182

Total colleague pro bono and 
volunteering hours

Hours 1,936 2,138 2,994 3,183 3,684

1 For the year ending 30 April 2018.
2 As at 30 April 2018.
3  Diversity data includes all staff.
4  Since the 2014/2015 CR Report, a data review has resulted in a change to the presentation of the Not Disabled and Not Reported 

categories. The change ensures that staff who have not provided any disability response are always presented as Not Reported. 
Data provided by staff reporting a disability is not affected by the change.

5 RIDDOR reporting period for April to March each year.
6 We identified an error in the conversion factor used for our carbon footprint data for 2015/2016. We have rectified this figure 

formerly stated as 2,315 and restated our data as 2,318. 
7 Carbon footprint data 2017/2018 is based on energy use, air conditioning, business travel (road, rail, air), waste and water with 

2017/2018 data calculated by Achill Management.
8  We now report our per head carbon footprint based on the number of full-time equivalent (fte) employees. We restated our carbon 

footprint data for 2013/2014 to reflect this.
9 Electricity consumption data for our London and Belfast offices was not available for 2016/2017.
10 No archive waste disposals or destruction was undertaken during 2017/2018.
11 Data for our Basingstoke office was included up to October 2016 when we relocated to a serviced building. 



66 

APPENDIX 3:  
Shoosmiths’ approach to the 2030 
Global Agenda for Sustainable 
Development
Shoosmiths is a signatory of the UN Global Compact and committed to progressing its ten 
principles relating to human rights, labour, environment and anti-corruption. The 2030 global 
agenda for Sustainable Development is based on 17 SDGs agreed by UN member states that 
define the global priorities for sustainable development to the year 2030. 

We support many of the goals through our work and, below, we provide details of our approach 
to the goals that are particularly relevant for our business. 
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

1. No Poverty: End poverty in all its forms everywhere.

1.4 By 2030, ensure that all men 
and women, in particular the 
poor and vulnerable, have equal 
rights to economic resources, as 
well as access to basic services, 
ownership and control over land 
and other forms of property, 
inheritance, natural resources, 
appropriate new technology 
and financial services, including 
microfinance.

 Legal advice provision on a pro bono basis to 
individuals and organisations unable to afford 
legal advice.

 Partner with local community organisations with 
staff providing support regarding education, skills-
based training and employability skills.

 Treat customers fairly and with consideration of 
vulnerable clients’ needs.

 Diversity and inclusion strategy.
 Benefits provided to staff.
 Shoosmiths’ supplier code of conduct includes 
human rights and labour conditions and 
engagement programme regarding slavery and 
trafficking.

 Target: Continue to provide focus for Shoosmiths’ 
colleague volunteering programme which enables 
colleagues to use their professional and personal 
skills to address social challenges in communities 
where we operate.

 Target: Consider potential for expanding formal pro 
bono services provision by supporting appropriate 
schemes.

46 
 

46 
 

27 

33

33

18 
 
 

62 
 
 
 

62

3. Good health and well-being: Ensure healthy lives and promote well-being for all at all ages.

3.4 By 2030, reduce by one 
third premature mortality from 
non-communicable diseases 
through prevention and 
treatment and promote mental 
health and well-being.

3.6 By 2020, halve the number 
of global deaths and injuries 
from road traffic accidents.

 Our approach to occupational health, safety, work-
life balance and well-being in the workplace.

 Driving and vehicle safety awareness briefings and 
driver training programme.

 Local office fundraising health-related charity 
partnerships in 2017/2018 i.e. Basingstoke: Ben’s 
Heroes Trust, Belfast: Leukaemia and Lymphoma 
Trust, Birmingham: St. Mary’s Hospice, Edinburgh: 
Alzheimer Scotland, Leeds: Martin House, 
Northampton: Northampton and District Mind.

 Signatory of Time to Change, an anti-discrimination 
initiative founded by mental health charities Mind 
and Rethink Mental Illness.

 Target: Progress integration of environmental 
management into an improved health and safety 
management system.

 Target: Establish a mental health champion across 
all offices.

35 

43 

49  
 
 
 
 

38 
 

60 
 

60

http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

4. Quality education: Ensure inclusive and equitable quality education and promote life-long 
learning opportunities for all.

4.4 By 2030, substantially 
increase the number of youth 
and adults who have relevant 
skills, including technical 
and vocational skills, for 
employment, decent jobs and 
entrepreneurship.

 Provision of opportunities that give students 
access to the corporate environment includes 
work shadowing placements, supporting school 
enterprise days, offering CV and interview skills 
advice and sharing academic and career path 
experiences. 

 Early careers programme.
 Donation of used IT equipment to Computer Aid 
International, a charity that helps disadvantaged 
communities to access digital equipment that will 
improve their lives.

 Target: Conduct training and development of staff 
to ensure ongoing competency and provision of 
sound customer support and legal advice.

30 
 
 
 
 

30

41 
 
 

60

5. Gender equality: Achieve gender equality and empower all women and girls.

5.1 End all forms of 
discrimination against all 
women and girls everywhere.

5.2 Eliminate all forms of 
violence against all women and 
girls in the public and private 
spheres, including trafficking 
and sexual and other types of 
exploitation.

5.5 Ensure women’s full 
and effective participation 
and equal opportunities for 
leadership at all levels of 
decision-making in political, 
economic and public life.

 Legal advice provision on discrimination, equal pay, 
equality and diversity matters.

 Our policy, procedures, approach, training and 
targets in relation to workplace, diversity and 
inclusion.

 Shoosmiths’ supplier code of conduct.
 Shoosmiths’ slavery and human trafficking 
statement.

 Founding signatory of the Law Society’s Diversity 
and Inclusion Charter.

 Sponsor of Aspiring Solicitors which aims to widen 
access to a career in law.

 Nottingham Women’s Centre, selected as 
Nottingham office charity partner 2016/2018.

 Target: Continue to develop our work on diversity 
and inclusion including addressing the gender 
imbalance in senior roles.

 Target: Expand data published as part of gender 
pay gap reporting beyond the legal requirement, to 
include information on partners.

26 

33 
 

18

28 

21 

32 

51 

61 
 

61

http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx
http://www.shoosmiths.co.uk/slavery-and-human-trafficking-statement-11579.aspx
http://www.shoosmiths.co.uk/slavery-and-human-trafficking-statement-11579.aspx
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

7. Affordable and clean energy: Ensure access to affordable, reliable, sustainable and 
modern energy for all.

7.2 By 2030, increase 
substantially the share of 
renewable energy in the global 
energy mix.

 Legal advice provision on renewable energy matters.
 Target: Review potential to source electricity from 
renewable sources at sites under Shoosmiths’ 
control subject to pricing objectives being satisfied.

–

61

8. Decent work and economic growth: Promote sustained, inclusive and sustainable 
economic growth, full and productive employment and decent work for all.

8.5 By 2030, achieve full and 
productive employment and 
decent work for all women 
and men, including for young 
people and persons with 
disabilities, and equal pay for 
work of equal value.

8.6 By 2020, substantially 
reduce the proportion of youth 
not in employment, education 
or training.

8.7 Take immediate and 
effective measures to 
eradicate forced labour, end 
modern slavery and human 
trafficking and secure the 
prohibition and elimination 
of the worst forms of child 
labour, including recruitment 
and use of child soldiers and, 
by 2025, end child labour in all 
its forms.

8.8 Protect labour rights and 
promote safe and secure 
working environments of all 
workers, including migrant 
workers, particularly women 
migrants and those in 
precarious employment. 

 Legal advice provision on discrimination, equal pay, 
equality and diversity matters.

 Our workplace policies, procedures and approach 
and targets in relation to equal opportunities, 
diversity and inclusion.

 Partnerships with organisations such as Aspiring 
Solicitors and ReachOut.

 Signatory of UN Global Compact and member of 
UK Network Modern Slavery Working Group.

 Shoosmiths’ supplier code of conduct.
 Shoosmiths’ slavery and human trafficking 
statement.

 Our occupational health and safety management 
system including accident data reporting.

 Target: Conduct training and development of staff 
to ensure ongoing competency and provision of 
sound customer support and legal advice.

 Target: Continue to develop our work on diversity 
and inclusion including addressing the gender 
imbalance in senior roles.

 Target: Expand data published as part of gender 
pay gap reporting beyond the legal requirement, to 
include information on partners.

26 

33 
 

32 

22 

18

28 

35 

60 
 

61 
 

61

http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx
http://www.shoosmiths.co.uk/about-us/slavery-and-human-trafficking-statement-11590.aspx
http://www.shoosmiths.co.uk/about-us/slavery-and-human-trafficking-statement-11590.aspx
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

10. Reduced inequalities: Reduce inequality within and among countries.

10.2 By 2030, empower and 
promote the social, economic 
and political inclusion of 
all irrespective of age, sex, 
disability, race, ethnicity, 
origin, religion or economic or 
other status.

10.3 Ensure equal opportunity 
and reduce inequalities 
of outcome, including by 
eliminating discriminatory 
laws, policies and practices 
and promoting appropriate 
legislation, policies and actions 
in this regard.

 Legal advice provision on discrimination, equal pay, 
equality and diversity matters.

 Legal advice provision on a pro bono basis to 
individuals and organisations unable to afford 
legal advice.

 Our policy, procedures, approach and disclosure in 
relation to diversity and inclusion.

 Gender pay gap data reporting.
 Target: Continue to develop our work on diversity 
and inclusion including addressing the gender 
imbalance in senior roles.

 Target: Expand data published as part of gender 
pay gap reporting beyond the legal requirement, to 
include information on partners.

26 

46 
 

33 

34

61 
 

61

11. Sustainable cities and communities: Make cities and human settlements inclusive, safe, 
resilient and sustainable.

11.1 By 2030, ensure access 
for all to adequate, safe and 
affordable housing and basic 
services and upgrade slums.

11.2 By 2030, provide access 
to safe, affordable, accessible 
and sustainable transport 
systems for all, improving road 
safety, notably by expanding 
public transport, with special 
attention to the needs of 
those in vulnerable situations, 
women, children, persons with 
disabilities and older persons.

 Legal advice provision on social housing matters.
 Legal advice provision on public transport and 
infrastructure matters.

 Local office charity partnerships 2017/2018 with 
homelessness-focused charities Manchester: 
Mustard Tree, Southampton: The Society of 
St. James, Thames Valley: Launchpad, Reading.

–

– 

49
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

12. Responsible consumption and production: Ensure sustainable consumption and  
production patterns.

12.2 By 2030, achieve the 
sustainable management 
and efficient use of natural 
resources.

12.5 By 2030, substantially 
reduce waste generation 
through prevention, reduction, 
recycling and re-use.

12.6 Encourage companies, 
especially large and 
transnational companies, to 
adopt sustainable practices 
and to integrate sustainability 
information into their 
reporting cycle.

 Legal advice provision on contaminated land, 
regeneration, remediation strategies and 
implementation matters.

 Policies, procedures and programmes for resource 
management, energy consumption and waste 
reduction.

 Annual CR report includes sustainability practices, 
data and targets.

 Target: By the end of April 2019, transition 80% of 
our employees to agile working and convert 60% of 
our offices to agile working.

 Target: Using an external organisation, conduct 
a second-party audit of two offices to assess 
legislative and best practice compliance, identifying 
opportunities for improvement.

 Target: Trial introduction of office environmental 
champions to evaluate opportunities for local 
environmental attention and improvement 
including office recycling, single-use plastic and 
client-facing refreshments.

–  
 

39 
 

57 

61 
 

61 
 
 

61

13. Climate action: Take urgent action to combat climate change and its impacts.

13.1 Strengthen resilience and 
adaptive capacity to climate-
related hazards and natural 
disasters in all countries.

13.3 Improve education, 
awareness-raising and human 
and institutional capacity on 
climate change mitigation, 
adaptation, impact reduction 
and early warning.

 Legal advice provision on renewable energy 
matters.

 Target: At sites where we control building energy 
use, reduce electricity consumption by 3% in 
2018/2019 versus 2017/2018. Where we do not 
control the building, liaise with the landlord 
to identify opportunities to reduce electricity 
consumption.

 Target: At sites where we control building energy 
use, reduce gas consumption by 3% in 2018/2019 
versus 2017/2018. Where we do not control 
the building, liaise with the landlord to identify 
opportunities to reduce gas consumption.

 Target: Review potential to source electricity from 
renewable sources at sites under Shoosmiths’ 
control subject to pricing objectives being satisfied.

 Target: By the end of April 2019, transition 80% of 
our employees to agile working and convert 60% of 
our offices to support task working. 

– 

61 
 
 
 
 

61 
 
 
 

61 
 

61 
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

15. Life on land: Protect, restore and promote sustainable use of terrestrial ecosystems, 
sustainably manage forests, combat desertification, halt and reverse land degradation and 
halt biodiversity loss. 

15.2 By 2020, promote the 
implementation of sustainable 
management of all types of 
forests, halt deforestation, 
restore degraded 
forests and substantially 
increase afforestation and 
reforestation globally.

 Focus on reduced paper consumption and use of 
FSC-certified stationery.

40

16. Peace, justice and strong institutions: Promote peaceful and inclusive societies for 
sustainable development, provide access to justice for all and build effective, accountable 
and inclusive institutions at all levels. 

16.2 End abuse, exploitation, 
trafficking and all forms of 
violence against and torture of 
children.

16.3 Promote the rule of law at 
the national and international 
levels and ensure equal access 
to justice to all.

16.5 Substantially reduce 
corruption and bribery in all 
their forms.

 Legal advice provision on human rights, slavery and 
human trafficking, anti-corruption matters. 

 Shoosmiths’ supplier code of conduct. 
 Shoosmiths’ slavery and human trafficking 
statement.

 Provision of legal advice on a pro bono basis to 
individuals and organisations unable to afford legal 
advice.

 Zero tolerance approach to bribery and corruption.
 Target: Conduct training and development of staff 
to ensure ongoing competency and provision of 
sound customer support and legal advice.

 Target: Consider potential for expanding formal 
pro bono services provision by supporting 
appropriate schemes.

 Target: Report on impacts of pro bono services 
provided by legal advisers.
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http://www.shoosmiths.co.uk/about-us/shoosmiths-supplier-code-of-conduct-10826.aspx
http://www.shoosmiths.co.uk/about-us/slavery-and-human-trafficking-statement-11590.aspx
http://www.shoosmiths.co.uk/about-us/slavery-and-human-trafficking-statement-11590.aspx
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SDGs and targets Shoosmiths’ approach aligned with advancing 
SDGs and targets

Pages

17. Partnerships for the goals: Strengthen the means of implementation and revitalise the 
global partnership for sustainable development.

17.1 Encourage and promote 
effective public, public-private 
and civil society partnerships, 
building on the experience 
and resourcing strategies of 
partnerships.

 Target: Engage with our key clients to identify 
joint opportunities that support our respective CR 
aspirations.

 Target: Engage with our 1st tier estates suppliers 
to highlight our CR policies and reporting 
and identify collaborative opportunities for 
environmental improvement during 2018/2019.

 Target: Conduct regular engagement with staff on 
their contribution to the 2030 SDGs.

 Target: Continue to provide focus for Shoosmiths’ 
colleague volunteering programme which enables 
colleagues to use their professional and personal 
skills to address social challenges in communities 
where we operate.

 Target: Each office to support a local charity 
partner during 2018/2019.

 Target: Explore opportunities to collaborate with 
third-sector organisations, addressing one or more 
of the 2030 SDGs in the UK.
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62 
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APPENDIX 4:  
Organisations and programmes 
supported by Shoosmiths 2017/2018 
116 organisations were supported via national or office fundraising donations, volunteering or 
in-kind support during 2017/2018. £211,345.90 was raised for these organisations through staff 
fundraising and firm donations. 

In the communities section of our report, on page 46, you will also find details of some of the 
charities and community organisations we advised through the provision of pro bono legal advice 
and were assisted via staff volunteering support. 

Range of organisations supported nationally/locally 2017/2018 by theme
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Organisation Activity/Outcome for organisation

Abbie’s Army is a children’s Diffuse Intrinsic 
Pontine Glioma (DIPG) brain tumour research 
charity. It aims to raise awareness and funding 
for DIPG research and provide practical advice 
and support.

Our Solent office made a £100 donation in March 2018.

Active Working CIC’s focus is to reduce 
excessive and prolonged sitting in the 
workplace. It runs for example Get Standing™ 
campaigns in the UK and other countries.

Via our office health and safety teams, we shared 
the benefits of change of posture and movement 
and highlighted the Get Britain Standing campaign in 
April 2018.
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Organisation Activity/Outcome for organisation

Alzheimer Scotland offers services for people 
affected by dementia in Scotland. It makes 
sure nobody faces dementia alone offering 
personalised support services, community 
activities, information and advice at every stage 
of the dementia journey.

Our Edinburgh office selected Alzheimer Scotland 
as its office charity partner and beneficiary of the 
Pennies from Heaven staff coin collection scheme 
and firm-wide silent auction in 2017/2018, raising and 
donating £4,196.80. Activities included bakes sales, 
festive themed fundraising activities and a charity quiz 
planned for early May 2018.

Aspiring Solicitors is an organisation committed 
to ensuring that the most talented candidates 
with the greatest potential as lawyers maximise 
their chances of success.

Shoosmiths has been a partner of Aspiring Solicitors 
since November 2016. See our trainee programme 
section page 32 for more details.

Ben’s Heroes Trust is a children’s charity 
providing financial aid and support for children 
with cancer to access treatments not available 
on the NHS.

Our Basingstoke office selected Ben’s Heroes Trust 
as its office charity partner and beneficiary of the 
Pennies from Heaven staff coin collection scheme 
and firm-wide silent auction in 2017/2018 raising and 
donating £6,956.92.

Besom charity aims to sweep away suffering 
by providing a bridge between those who 
want to give time, money, things or skills to 
those in need.

Our Basingstoke office donated three hampers of 
Christmas food items in December 2017 following a 
request for help from Basingstoke foodbank. 

Birmingham Black Lawyers (BBL) is about 
embracing diversity within the Birmingham 
legal community.

Our Birmingham office hosted an insight event in 
February 2018 for BBL’s student members, with a 
view to encouraging a higher number of applications 
for the firm’s vacation scheme and training contracts 
from BAME candidates. Several short work experience 
days were subsequently offered to students following 
the event.

Birmingham St. Mary’s Hospice provides end 
of life care and support to people across 
Birmingham and Sandwell. It cares for 
individuals in its hospice in Selly Oak, as well 
as in people’s own homes and in community 
locations. It aims to give individuals more choice 
at the end of their life and provide services 
whenever and wherever they need them.

Our Birmingham office selected Birmingham St. Mary’s 
Hospice as its office charity partner and beneficiary of 
the Pennies from Heaven staff coin collection scheme 
and firm-wide silent auction in 2017/2018, raising and 
donating £18,010.12. Activities included planning of an 
office-wide ‘It’s a Knockout’ fundraising competition for 
early May 2018. Office personal storage units were also 
donated to the charity.

Brainwave is a charity concerned with cerebral 
palsy, autism and developmental delay in 
children. It is a former Shoosmiths national 
charity partner.

Our Manchester office took part in the annual 
corporate duck race at Spinningfields Easter Duck Race 
in April 2018, donating £250.

Breast Cancer Care provides support for people 
living with and beyond breast cancer.

Our Basingstoke office raised £113 for Breast Cancer 
Care in October 2017 during Breast Cancer Awareness 
month.
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Organisation Activity/Outcome for organisation

Breast Cancer Haven offers emotional, 
physical and practical support to anyone 
affected by breast cancer from its centres 
across the country.

Our Solent office raised £83.20 in December 2017.

Breast Cancer Now is the UK’s largest breast 
cancer charity. 

Our Milton Keynes office selected Breast Cancer Now 
as its office charity partner in October 2017, raising and 
donating £306.26.

Brewin’s Stroke Group, Northampton, is part of 
a network of stroke groups providing a variety 
of support options, including advice, activities 
and companionship.

A £1,000 donation was made in August 2017.

British Heart Foundation is the UK’s leading 
heart charity whose pioneering research has 
helped to transform the lives of people living 
with heart and circulatory conditions.

Our Northampton office selected the British Heart 
Foundation as its office charity partner in July 2017 
raising and donating £902.65. Colleagues also took part 
in the ‘Bag it Beat it’ campaign donating bags of items 
for local stores. 

British Red Cross helps millions of people in the 
UK and around the world get the support they 
need if crisis strikes.

Tragic events in Manchester and London led to 
several offices raising funds for the British Red 
Cross Manchester and UK-wide appeals and a firm 
contribution. £3,702.86 was raised and donated. 

Business in the Community (BITC) is the Prince’s 
Responsible Business Network. Members work 
together to tackle a range of issues that are 
essential to building a fairer society and a more 
sustainable future.

We are a corporate member of BITC, a member of the 
East Midlands Advisory Board and support the West 
Midlands ProHelp programme. Supported events 
included speaking at and hosting a slavery and human 
trafficking workshop in Nottingham and hosting BITC 
meetings in several offices.

Campaign for Learning charity works towards 
social inclusion through learning.

The national Learning at Work Week has been 
organised by the charity as an annual event in May 
since 1999 aiming to put a spotlight on the importance 
and benefits of learning and development at work. See 
our learning and development section on page 35 for 
more details.

Camp Mohawk is a day centre in Wargrave, 
Berkshire for children with special needs.

Colleagues in our Thames Valley office volunteered in 
October 2017.

Cancer Research UK funds scientists, doctors 
and nurses to help beat cancer sooner. It also 
provides cancer information to the public.

Our Nottingham office hosted a meeting for the 
charity’s UK Events team in October 2017.
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Organisation Activity/Outcome for organisation

Central and East Northamptonshire Citizens 
Advice provides advice to people on a wide 
range of problems. 

Our Northampton office has provided pro bono services 
since November 2011 via a monthly appointment-
based pro bono clinic operated in conjunction with the 
University of Northampton School of Law.

Charities Aid Foundation (CAF) is a charity that 
helps and advises other charities.

CAF operates the Give As You Earn scheme, which we 
implement for our colleagues (£2,309.24 donated to 13 
charities in 2017/2018). Shoosmiths also participated 
in the #Giving Tuesday campaign on Tuesday 28 
November 2017 by organising a firm-wide silent auction 
raising funds for 12 charity partners.

Charlie’s Beach Hut operates a beach hut-style 
caravan in Perranporth providing a relaxing 
environment for families of children with life-
limiting illnesses and families of fire-fighters 
that have suffered bereavement, or life-
changing injury whilst in the line of duty.

Our Solent office made a £100 donation in March 2018.

Children in Need charity raises funds to relieve 
need, hardship, sickness, handicap and distress 
amongst children and young persons.

Our Solent and Thames Valley offices raised £216.11 in 
November 2017.

Children’s Heart Surgery Fund supports children 
and adults with congenital heart disease.

Our Solent office made a £100 donation in March 2018.

Citizens Advice Basingstoke and Tadley 
provides professional advice to local people 
and families. 

In 2017/2018, our Basingstoke office continued to 
provide support for pro bono clinics with attendance at 
four clinics.

Citizens:MK is an alliance of community groups 
working together for a fairer Milton Keynes.

Our Milton Keynes office partnered with Summerfield 
Primary School to support the Redways Campaign as 
part of a city-wide bid to improve the Redways cycle 
paths. This culminated in staff volunteering alongside 
pupils from the school to clear litter near the school. 

Citizenship Foundation enables a greater 
number of young citizens to participate actively 
in society by equipping children and young 
people to make a positive difference to the 
society in which they live – locally, nationally 
and globally.

Our Birmingham office hosted a mock trial conference 
in November 2017.

City Legal Sector Diversity and Inclusion Forum 
provides an opportunity to share good practice 
across the sector.

We participate in the network to share best practice 
across the sector.
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Organisation Activity/Outcome for organisation

CommuniCare is a support centre in East 
Reading that provides advice on a range of 
issues.

Our Thames Valley office has provided pro bono 
services since November 2009 and holds a monthly 
legal clinic operated in conjunction with the University 
of Reading School of Law.

Computer Aid International charity takes used 
IT equipment and sends it to disadvantaged 
communities across the world.

In 2017/2018, 237 items were sent to India, Africa and 
the UK for re-use and 209 items were recycled. See our 
environment section on page 41 for more details.

The Countess of Brecknock Hospice Trust is a 
specialist palliative care unit, within Andover 
War Memorial Trust. 

Our Solent office made a £100 donation in March 2018.

Cruse Bereavement Care charity is the leading 
national charity for bereaved people in England, 
Wales and Northern Ireland. It offers support, 
advice and information to children, young 
people and adults when someone dies and 
works to enhance society’s care of bereaved 
people.

Our Birmingham office raised £286.87 July 2017 
from an Access Legal Solicitors clinical negligence 
team-organised lunch. In October 2017 the office 
also hosted the charity’s Annual Business Meeting. In 
the same month, the Birmingham clinical negligence 
team undertook a makeover of the charity’s 
Birmingham office. 

CSR Legal Network is a forum for CSR 
professionals in the legal sector.

Shoosmiths has been a member since September 2010.

Cynthia Spencer Hospice provides specialist 
palliative care services for the South 
Northamptonshire area.

Our Northampton office selected the Cynthia Spencer 
Hospice as its office charity partner in January 2018, 
raising and donating £900. 

Disaster Emergency Committee is an umbrella 
organisation which launches and co-ordinates 
responses to major disasters overseas. 

A £300 firm donation was made in May 2017 to the 
East Africa Appeal launched to help 19 million people 
urgently needing food, water, or medical treatment.

Emmanuel House has supported homeless 
and vulnerable adults in Nottingham for over 
40 years. It also provides support services, 
including tenancies, benefits, mental health 
support, training and workshops, drug and 
alcohol support, a daily nurse and a programme 
of social activities.

Our Nottingham office organised a Reverse Advent 
Calendar in December 2017 with seven festive boxes 
delivered to the centre.

The Encephalitis Society supports people 
and families who suffer from encephalitis, an 
inflammation of the brain caused either by an 
infection invading the brain, or through the 
immune system attacking the brain in error.

In November 2017 our Birmingham office accepted 
the Accumulator Challenge to raise as much as money 
as possible in 30 days. Access Legal Solicitors also 
co-sponsored the Challenge. £742.50 was raised 
towards the charity’s £14,000 total. Our efforts led 
to being awarded the Inspirational Team award in 
January 2018.
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Organisation Activity/Outcome for organisation

Ethical Reading is a not-for-profit social 
enterprise with a mission to help embed ethics 
into the way people live and work in Reading.

Shoosmiths helped to sponsor the launch event 
in January 2018 and became a founding partner in 
February 2018. We have also provided pro bono 
corporate and commercial legal advice.

Forces in the Community is a Nottingham-based 
charity which supports ex-service personnel 
and their families to reach their full potential. It 
delivers tailored employment guidance, housing 
advice, mental health support, and provides a 
supportive environment in which to develop. 
The charity supports clients and their families 
who are often disadvantaged and at a point of 
crisis in their lives.

Our Northampton office selected Forces in the 
Community as its office charity partner in November 
2017, raising and donating £634.80.

Foundation for Social Improvement provides 
learning and fundraising opportunities for small 
charities to enable them to be more efficient, 
effective and accountable to develop a more 
sustainable small charity sector in the UK.

In 20 June 2017, we participated in the charity’s Big 
Advice Day, which took place during Small Charities 
Week.

Framework is a charity and housing association 
dedicated to helping homeless people, 
preventing homelessness and promoting 
opportunities for vulnerable and excluded 
people throughout the East Midlands. The 
charity helps more than 11,000 people every 
year.

Our Nottingham office raised £140 in February 2018 by 
organising a ‘Shoo-p’ Kitchen fundraiser.

GambleAware aims to promote responsibility 
in gambling. It provides information to help 
people make informed decisions about 
gambling, and where to go for further 
information, help and support.

GambleAware hosted a talk and training session for 
staff in November 2017 to recognise signs of gambling 
addiction during customer calls as well as advice on 
places customers can be signposted to for help and 
advice.

The Girls’ Network aims to inspire and empower 
girls by connecting them with a network of 
positive role models. It believes all girls have a 
right to be able to access the best opportunities 
available and should not be limited by their 
gender or where they come from.

13 Solent colleagues completed mentoring students 
from Horndean Technology College during the 
2017/2018 academic year, providing guidance and 
support at monthly office sessions on CV writing and 
confidence-building skills. 

Guide Dogs will not rest until people who are 
blind or partially sighted can enjoy the same 
freedom of movement as everyone else.

Shoosmiths’ second named puppy, Aster, visited the 
Thames Valley office in June 2017. A third named 
puppy, Lola, was born September 2017.

Harbour Cancer Support provides practical 
and emotional support for anyone affected by 
cancer across Hampshire.

Our Solent office made a £100 donation in March 2018.
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Organisation Activity/Outcome for organisation

High Close School Wokingham is a day and 
residential school supporting and educating 
children with learning and behavioural 
challenges and those with special needs. 

Our Thames Valley office donated more than 50 
Christmas toy donations in December 2017.

International Women’s Day is a global day 
celebrating the social, economic, cultural and 
political achievements of women. It takes place 
on March 8. 

Offices celebrated the day including a number of LeanIn 
events in our Birmingham, London, Northampton, 
Nottingham, Solent and Thames Valley offices. Activities 
included coffee morning fundraising for the Nottingham 
Women’s Centre charity, discussions on equality issues 
and exploring ideas for future events.

Investors in People reflects the very best in 
people management excellence and is based 
on nine indicators underpinned by the three 
themes: Leading, Improving and Supporting.

Shoosmiths was re-accredited to Gold Standard status 
in August 2017. See our workplace section page 29 for 
more detail.

Launchpad charity helps some of Reading’s 
most vulnerable and disadvantaged people to 
turn their lives around and fulfil their potential. 
It provides three services: housing with support, 
preventing homelessness and a drop-in service. 

Our Thames Valley office selected Launchpad as its 
office charity partner and beneficiary of Pennies from 
Heaven coin collection scheme and firm-wide silent 
auction in 2017/2018, raising and donating £8,444.03.

LawCare promotes and supports good mental 
health and well-being in the legal community.

The work of the charity and how it can help was 
highlighted to staff during National Work Life Week in 
October 2017 and Time to Talk Day on 1 February 2018.

LawWorks works in England and Wales to 
connect volunteer lawyers with people in need 
of legal advice.

Shoosmiths has been a member of LawWorks since 
2009. We support pro bono clinics operating to 
LawWorks’ clinics models. Our Real Estate Division 
supports the LawWorks Not-For-Profit Programme 
whereby small not-for-profit organisations are provided 
with legal advice on a pro bono basis.

The Law Society is the representative body for 
solicitors in England and Wales.

Founding signatory 2009 of the Diversity and Inclusion 
Charter. Founding signatory November 2016 of the Pro 
Bono Charter.

The Legal Sustainability Alliance (LSA) is 
an inclusive movement of law firms and 
related organisations committed to working 
collaboratively to take action to improve the 
environmental sustainability of their operations 
and activities.

Pioneer member in December 2008, signatory to 
the seven climate change principles and submission 
provided to the 2018 Carbon Report.

The Lewis Foundation provides items for cancer 
patients at the Northampton General Hospital 
which it feels would benefit patients and their 
families.

Our Northampton office selected the Lewis Foundation 
as its office charity partner in December 2017, raising 
and donating £1,684.84. 
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Organisation Activity/Outcome for organisation

Leukaemia and Lymphoma NI funds research 
into the causes and cures of leukaemia, 
lymphoma and myeloma in Northern Ireland.

Our Belfast office selected Leukaemia and Lymphoma 
Trust NI as its office charity partner and beneficiary of 
the Pennies from Heaven staff coin collection scheme 
and firm-wide silent auction in 2017/2018, raising and 
donating £2,400.

London Business School Institute of Innovation 
and Entrepreneurship – the Institute for 
tomorrow’s great ideas and leaders – aims 
to enable businesses to recognise and grasp 
opportunities. It equips current and future 
leaders with the tools and insights to encourage 
and channel entrepreneurial initiative, and thus 
to innovate and prosper.

Shoosmiths became the legal partner to the London 
Business School programme with the launch event 
taking place in the London office in September 2017. 

London Legal Support Trust raises funds for 
free legal advice services in London and the 
South East.

Our Thames Valley office took part in the Reading Legal 
Walk in September 2017, raising £50. 

Macmillan Cancer Support provides practical, 
medical and financial support, and pushes for 
better cancer care. It is a former Shoosmiths 
national charity partner.

Our Birmingham, Manchester, Northampton, Solent 
and Thames Valley offices raised and donated £3,033.67 
in September 2017 supporting the World’s Biggest 
Coffee Morning.

Martin House charity provides family-led care 
for children with life-threatening conditions. It is 
a place where children, young people and their 
families can come to stay and find support, rest 
and practical help.

Our Leeds office selected Martin House as its office 
charity partner and beneficiary of the Pennies from 
Heaven staff coin collection scheme and firm-wide 
silent auction in 2017/2018, raising and donating 
£3,149.49.

The Mental Health Foundation is committed 
to good mental health for all and believes the 
social challenge of our time is to reverse the 
growing level of mental ill health. 

In July 2017, we partnered with the Mental Health 
Foundation’s mindfulness programme and provided 
staff with the opportunity to access an online course 
produced by Wellmind Media in conjunction with 
the Mental Health Foundation. The course is part of 
the Be Mindful initiative to raise public awareness of 
mindfulness and improve the availability of mindfulness 
training. We also provided a dedicated mindfulness 
page on our intranet for staff to access other useful 
resources.

Mesothelioma UK Charitable Trust is a national 
resource centre dedicated to providing free 
specialist support and improved care and 
treatment.

Our Northampton office selected Mesothelioma UK 
as its office charity partner in August 2017, raising and 
donating £1,122.10.

Midland Legal Support Trust aims to improve 
access to justice for the most vulnerable in 
society.

Northampton colleagues took part in the 
Northampton Legal Walk in April 2018. £250 was 
raised and donated.
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Organisation Activity/Outcome for organisation

Milton Keynes Community Foundation is the 
leading grant-making charity in Milton Keynes. 
It connects people and resources to projects 
and ideas to create positive change in the 
community.

In May 2010, the Shoosmiths Fund was established 
by the Milton Keynes office with the Milton Keynes 
Community Foundation. The Foundation was also a 
beneficiary of the Pennies from Heaven scheme and the 
firm-wide silent auction. We contributed to a number of 
projects totalling £5,027 in 2017/2018:

MK Gallery: £4,000 was donated to MK Gallery on 17th 
October 2017 to fund Art and Us, a new programme of 
stimulating and enjoyable art activities for families with 
children aged five plus with complex needs. Funding 
helped to develop the expertise, confidence and 
capacity of the MK Gallery learning team and Associate 
Artists to deliver a stimulating, challenging and 
enjoyable programme of art explorations and activities 
engaging families with a child or children with a physical 
or learning disability.

Awake to Know Africa: £477.00 was donated to Awake 
to Know Africa on 22 January 2018 towards an event to 
showcase the talents of local young people to connect 
communities, sharing and celebrating different cultures, 
creating important opportunity for people to meet and 
make lasting connections.

Truby’s Garden Tea Room: £550.00 was donated 
towards the Great Iftar Get Together on 17 April 2018, 
which invited people from a variety of backgrounds 
together for the opening of the fast during Ramadan, 
promoting dialogue across faith and cultural groups 
to build trust and cohesion within the Milton Keynes 
community.

Milton Keynes Council. Our Milton Keynes office donated three sacks of 
presents to the Milton Keynes Council Bauble Appeal. 
In March 2018, Milton Keynes colleagues donated 70 
Easter eggs to children in care.

Mind, the mental health charity, won’t give up 
until everyone experiencing a mental health 
problem gets support and respect.

Shoosmiths has been a supporter of Time to 
Change since January 2017. The campaign is an anti-
discrimination initiative founded by charities Mind 
and Rethink Mental Illness working to change the way 
we think and act about mental health. See our well-
being section on page 38 for details of our supporting 
activities.

MK Arts for Health charity works with local 
artists to organise the exhibition of art 
in healthcare premises and in the wider 
community.

With one of our partners acting as a trustee for MK Arts 
for Health, we have exhibited artwork in our Milton 
Keynes office since October 2010. 
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Organisation Activity/Outcome for organisation

Motor Neurone Disease Association is 
dedicated to improving care and support 
for people affected by motor neurone 
disease, funding and improving research, and 
campaigning and raising awareness so that 
the needs of people with the condition are 
addressed by society.

Our Northampton office selected the Motor Neurone 
Disease Association as its office charity partner in 
October 2017, raising and donating £694.28.

Movember Foundation addresses some of the 
biggest health issues faced by men: prostate 
cancer, testicular cancer, and mental health and 
suicide prevention.

Our Milton Keynes office selected Movember 
Foundation as its office charity partner in November 
2017, raising and donating £147.88.

The Mustard Tree charity operates across 
Greater Manchester, providing food, clothing, 
furniture and training for individuals in need. 
Its beneficiaries include those experiencing or 
at risk of homelessness, those recovering from 
addictions, ex-offenders, refugees, asylum 
seekers and those with mental health issues. 
Mustard Tree’s programmes help people re-find 
their confidence, motivation and employment.

Our Manchester office selected the Mustard Tree as its 
office charity partner and beneficiary of the Pennies 
from Heaven staff coin collection scheme and firm-
wide silent auction in 2017/2018, raising and donating 
£7,356.55.

The National Autistic Society provides 
information, support and pioneering services 
and campaigns for a better world for 
autistic people.

In April 2018, our Milton Keynes office hosted an 
education law day surgery in conjunction with the 
Milton Keynes branch of the National Autistic Society. 
Access Legal Solicitors provided advice about their 
rights to Special Education Needs. Our Solent office 
made a £100 donation in March 2018.

National Institute of Conductive Education 
(NICE) improves health and social care through 
evidence-based guidance. 

In October 2017, Access Legal Solicitors attended and 
contributed to the charity’s ‘Red Boots Ball’ which raised 
£34,000 to help continue the work of teaching children 
and adults with neurological movement disorders to 
gain greater control of their bodies. Our Birmingham 
office hosted a reception on 28 February 2018 for the 
charity to highlight the work it has been undertaking 
during the past year. Access Legal Solicitors gave a 
talk highlighting cases where children and adults have 
benefited from intervention by NICE. Access Legal 
Solicitors also visited NICE on several occasions to 
deliver seminars to parents to better inform them of 
their legal rights. We were also able to help families 
more directly through individual instructions and 
secured placements at the expense of the council at the 
Red Boots School. £264.41 was also raised in July 2017.
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Organisation Activity/Outcome for organisation

National Work Life Week took place over 2–6 
October 2017, providing an opportunity for 
employers and employees to focus on well-
being at work and work-life balance while also 
raising awareness of some of the initiatives 
already in place to support this.

To support the week, we published intranet articles on 
the employee assistance programme, made support 
available via LawCare, published our policies to balance 
work-life, gave an introduction to resilience and an 
interview with a partner who explained his experience 
of shared parental leave. 

Northampton and District Mind charity offers 
support to anyone who faces mental health 
challenges, promoting and supporting good 
mental health within the areas of Northampton, 
Brackley, Towcester, and South Northants.

Our Northampton office selected Northampton and 
District Mind as its office charity partner in February 
2018 to coincide with Time to Talk Day on 1 February. 
The charity was also a recipient of Pennies from Heaven 
salary pennies during 2017/2018. £3,264.21 was raised 
and donated. 

Northampton General Hospital. Our Northampton office supported the hospital’s 
volunteer library service by staff donating two boxes of 
books plus a £200 Northampton donation in May 2017.

Northampton Hope Centre works to relieve 
poverty and tackle the causes of homelessness 
in Northampton by giving people a hand up, 
not a hand out.

Our Northampton office donated £1,000 in 
February 2018.

Northamptonshire Association of Youth Clubs 
aims to help and educate young people to 
develop their physical, mental and spiritual 
capacities that they may grow to full maturity as 
individuals and as members of society.

In March 2018, our Northampton office donated £300 
towards its Emerging Leaders project. The donation 
will enable three young people from disadvantaged 
backgrounds to take part in this course and develop 
their skills.

Northamptonshire County Council. Christmas gifts (via the Christmas Bauble Appeal) were 
donated by colleagues for distribution to disadvantaged 
children in the county. 460 Easter eggs were also 
donated to the Easter egg Challenge.

Northamptonshire Phoenix Wheelchair 
Basketball Club is a member of British 
Wheelchair Basketball.

Committee meetings are hosted at the 
Northampton office.

Northants Street Angels is a collective of 
like-minded people offering a helping hand 
to those homeless and less fortunate in 
the Northampton area. Supporters help by 
collecting donations from the public and 
redistributing them to those in need.

Our Northampton office donated £1,002 worth of 
goods in March 2018 which included sleeping bags, 
tents, food, textiles, toiletries, thermal clothing and 
drinks.



85 

Organisation Activity/Outcome for organisation

Nottingham Women’s Centre is run by women, 
for women. It aims to help all women gain the 
confidence and skills to achieve their potential 
and become stronger and more independent. 
It provides a safe and supportive environment 
in which women can do this, either by taking 
part in training or activities, getting support and 
services, or campaigning and becoming active 
in bringing about change.

Our Nottingham office selected Nottingham Women’s 
Centre as its office charity partner and beneficiary of 
Pennies from Heaven coin collection scheme and firm-
wide silent auction in 2016/2018, raising and donating 
£5,451.11 during 2017/2018. Other activities included 
pro bono advice, volunteering, providing use of meeting 
rooms, donating furniture and stationery.

Oakridge Infants School, Basingstoke. Our Basingstoke office donated a £200 television for 
fundraising purposes.

PAPYRUS Prevention of Young Suicide exists to 
reduce the number of young people who take 
their own lives by shattering the stigma about 
suicide and equipping young people and their 
communities with the skills to recognise and 
respond to suicidal behaviour.

Our Solent office made a £100 donation in March 2018.

The Parkinson’s Disease Society of the United 
Kingdom drives better care, treatments 
and quality of life. No one has to face 
Parkinson’s alone.

Our Solent office made a £100 donation in March 2018.

Pennies from Heaven is a charity that provides 
a coin collection scheme enabling employees to 
donate to charity.

Shoosmiths joined the scheme in June 2007. Gold 
award received for seventh consecutive year in 2017. 
Colleagues donated £2,874.87 during 2017/2018 
to 12 charities namely Alzheimer Scotland, Ben’s 
Heroes Trust, Birmingham St. Mary’s, Launchpad, 
Leukaemia and Lymphoma NI, Martin House, Milton 
Keynes Community Foundation, The Mustard Tree, 
Northampton and District Mind, Nottingham Women’s 
Centre, ReachOut, and the Society of St. James.

Rainbows Hospice is the East Midlands’ 
only hospice for children and young people. 
Rainbows is a place where life-limited children 
and their families can find care and support.

Our Northampton office selected Rainbows Hospice 
as its office charity partner in May 2017, raising and 
donating £725.25.

ReachOut is a mentoring charity working with 
young people in disadvantaged communities 
to raise aspirations and help them grow in 
character and attainment. 

Our London office selected ReachOut as its office 
charity partner and beneficiary of the Pennies from 
Heaven staff coin collection scheme and firm-wide 
silent auction in 2017/2018, raising and donating 
£3,282.90.
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Rethink Mental Illness creates better lives for 
people affected by mental health.

Shoosmiths has been a supporter of Time to 
Change since January 2017. The campaign is an anti-
discrimination initiative founded by charities Mind and 
Rethink Mental Illness working to change the way we 
think and act about mental health. See our well-being 
section page 38 for details of our supporting activities.

RNIB is there for anyone affected by sight loss. 
Whether you are losing your sight, or you are 
blind, or partially sighted, its practical and 
emotional support can help people face the 
future with confidence.

A £400 donation was made as a contribution to the 
RNIB Talking Books programme following responses to 
a business development survey.

RNLI saves lives by providing a lifeboat service, 
seasonal lifeguards, flood rescue response and 
water safety education.

In June 2017, two teams took part in the RNLI golf day, 
providing a £480 contribution.

Romsey and District Young Carers Project 
supports young carers in Romsey and the 
Southern Test Valley.

Our Solent office made a £100 donation in March 2018.

RSPCA, Solent Branch runs the Stubbington Ark 
Animal Shelter and Rehoming Centre.

Our Solent office made a £100 donation in March 2018.

Save the Children in the UK and around the 
world, gives children a healthy start in life, the 
opportunity to learn and protection from harm.

Our Milton Keynes office took part in a national Jumper 
Day on 14 December 2017, raising £86.40.

Shelter believes everyone should have a home. 
It helps millions of people every year struggling 
with bad housing or homelessness through 
its advice, support and legal services. It also 
campaigns to make sure that, one day, no one 
will have to turn to the charity for help. 

45 colleagues competed in the Vertical Rush challenge 
at London’s Tower 42 in memory of a dearly missed 
colleague. £32,345 raised and donated. A further 
£155.93 was raised from supporting activities. 

Smart Works charity offers a dressing and 
interview preparation service for unemployed 
women who have a job interview. 

In April 2018, our Birmingham office organised a 
collection of smart, interview-appropriate, good quality 
work wear, e.g. suits, dresses, skirts, trousers, blouses, 
shoes, handbags etc. Colleagues also attended a 
fundraising evening in April 2018.

The Social Mobility Commission monitors 
progress towards improving social mobility 
in the UK, and promotes social mobility in 
England. It is an advisory non-departmental 
public body sponsored by the Cabinet Office 
and the Department for Education. 

In June 2017, the Social Mobility Foundation and the 
Social Mobility Commission in partnership with the City 
of London Corporation published the first annual Social 
Mobility Index. The Index ranked Britain’s employers for 
the first time on the actions they were taking to ensure 
they are open to accessing and progressing talent from 
all backgrounds and showcases progress towards social 
mobility. Shoosmiths completed the Index and was 
ranked 62 out of 98 participating firms.
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The Social Mobility Foundation aims to make 
a practical improvement in social mobility for 
young people from low-income backgrounds. 

In June 2017, the Social Mobility Foundation and the 
Social Mobility Commission in partnership with the City 
of London Corporation published the first annual Social 
Mobility Index. The Index ranked Britain’s employers for 
the first time on the actions they were taking to ensure 
they are open to accessing and progressing talent from 
all backgrounds and showcases progress towards social 
mobility. Shoosmiths completed the Index and was 
ranked 62 out of 98 participating firms.

The Society of St. James is a Hampshire-based 
charity providing accommodation and support 
to over 2,500 people each year. It believes 
everyone has a right to a home, that people 
should be given the opportunity to develop the 
skills they need to lead a fulfilling life.

Our Solent office selected the Society of St. James as 
its charity partner and beneficiary of the Pennies from 
Heaven collection scheme and firm-wide silent auction 
in 2017/2018, raising and donating £4,534.73. 

Sport Relief is a biennial charity event organised 
by Comic Relief in association with BBC 
Sport. It brings together the worlds of sport 
and entertainment to raise money to help 
vulnerable people both in the UK and the 
world’s poorest countries. 

Our Northampton office selected Sport Relief as 
its office charity partner in March 2018, raising and 
donating £816.72.

St. Michael’s Hospice is dedicated to providing 
care to people throughout North Hampshire 
who are affected by life-limiting illness.

Our Basingstoke office donated £299 in vouchers and 
two hampers for fundraising activities in aid of the 
charity.

Talk, Listen, Change charity offers a range of 
services from counselling to family mediation, 
parenting support and domestic violence 
prevention.

Shoosmiths’ family team in our Manchester office 
sponsored the charity’s first anniversary ball, 27 
April 2018 helping the charity to raise £9,000. The 
Manchester office has also provided meeting room 
facilities for training activities.

Tim Bacon Foundation supports charities in 
the fight against cancer in all its painful and 
hurtful guises.

Our Manchester office, in September 2017, was part of 
Manchester’s first ever city-wide banquet which aimed 
to raise half a million pounds in one night in memory of 
restaurant entrepreneur Tim Bacon who died in 2016. 
Shoosmiths raised £77,740 after taking over one of the 
city’s leading restaurants.
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Time to Talk Day aims to get as many people 
as possible talking about mental health and is 
led by Mind and Rethink Illness with the goal 
of breaking the silence that often surrounds 
mental health and showing that this once 
taboo subject does not need to be difficult to 
talk about.

We used the day on 1 February 2018 to remind staff 
that we want everyone to feel they can be open 
about their mental health and to ask for support if 
they need it. We highlighted the internal and external 
confidential services available including an Employee 
Assistance Programme and the help that the charity 
LawCare provides. In our Manchester, Northampton 
and Nottingham offices information was circulated; 
the Nottingham office, served a trolley of treats as 
a random act of kindness, and in Northampton, 
conversation starters were placed around the building 
and the charity Northampton and District Mind was 
supported as the February charity of the month.

The UK Sepsis Trust seeks to save lives and 
improve outcomes for survivors of sepsis 
by instigating political change, educating 
healthcare professionals, raising public 
awareness and providing support for those 
affected by this devastating condition.

Our Birmingham clinical negligence team took part in 
the Cycle for Sepsis challenge in September 2017 and 
also provided nutritional snacks and drinks as riders 
passed the finishing line.

The UK Stakeholders for Sustainable 
Development (UKSSD) provides a space to 
mobilise organisations so they can play their 
part to create a sustainable UK.

Shoosmiths became a partner of UKSSD in July 2017.

The UN Global Compact is a voluntary initiative 
based on Chief Executive Officer commitments 
to implement universal principles on human 
rights, labour, environment and anti-corruption 
and to undertake actions that advance 
societal goals.

Shoosmiths has been a signatory since 27 January 2016, 
has produced two annual COPs and is a member of the 
UK Network and two UK working groups on modern 
slavery and SDGs reporting.

VoiceAbility supports people who face 
disadvantage or discrimination to have a voice 
that counts. It has pioneered new ways of 
enabling people to be heard and have rights, 
ranging from the creation of local Parliaments 
run by people with learning disabilities to new 
statutory services supporting people with the 
highest support needs facing the most critical 
decisions.

Our Northampton office selected VoiceAbility as its 
office charity partner in April 2018, raising and donating 
£675.25.

Warwick Academy Primary School. In June 2017, a Northampton team of volunteers 
renovated the Academy’s garden.

Warwickshire and Northamptonshire 
Air Ambulance charity helps keep the air 
ambulance service running so that it can 
continue its life-saving work.

Our Northampton office raised and donated £1,780 
in July 2017, supporting the Northamptonshire Rotary 
Club Dragon Boat Race in aid of the Warwickshire and 
Northamptonshire Air Ambulance and other local 
charities supported by the Rotary Club.
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The Wildlife Trusts: Bedfordshire, 
Cambridgeshire and Northamptonshire 
has as its mission to conserve local wildlife, 
inspire others to take action for wildlife and to 
inform people by offering advice and sharing 
knowledge.

Our Northampton office selected the Wildlife Trusts: 
Bedfordshire, Cambridgeshire and Northamptonshire 
as its office charity partner in June 2017, raising and 
donating £731.85.

Women’s Aid, Belfast provides confidential 
support, information and emergency 
accommodation for women and children 
affected by domestic violence.

Our Belfast office donated £300 worth of essentials 
such as towels and toiletries.

Wood Street Mission provides practical support 
for children and families living in Manchester 
and Salford that are affected by poverty.

Our Manchester office, in December 2017, collected five 
bags of items for the Wood Street Mission Christmas 
Appeal which helps families struggling to make 
ends meet at what can be an especially difficult and 
expensive time of year. 

Working Families charity is the UK’s leading 
work-life balance organisation. It helps working 
parents and carers and their employers find 
a better balance between responsibilities at 
home and work. Its sister organisation is Family 
Friendly Working Scotland.

Shoosmiths took part in national Work Life Week over 
2–6 October 2017. The campaign co-ordinated by the 
charity aims to highlight the benefits of facilitating the 
well-being and work-life balance for employees so that 
they are engaged, motivated and productive at work. 

WWF UK is a charity that aims to stop 
the degradation of the planet’s natural 
environment.

Our offices supported the Earth Hour campaign on 
Saturday 24 March 2018 by highlighting the impact 
climate change has on our wildlife and planet and 
the relevance of the global SDG 13. We switched off 
unnecessary lights and equipment and we organised 
a staff awareness competition asking colleagues to 
pledges changes to their everyday work practices. 
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